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Abstract

The purpose of this study was to concentrate on the marketing side for the
International Tourism in Jordan. To collect data, the study used the data obtained from
questionnairs, and the statistics available on travel in the Ministry of Tourism. 513
respondents of truc tourists were selected on basis of stratified sample as the sample size in
this study. Field interviews were conducted over a period of one year in 1989, I'iic
respondents were selected on a convenience sampling basis. 22 respondents of travel agents
had been interviewed. They were selected on a basis of those who brought in to Jordan not

less than 500 tourists annually.

To analyze data, percentages, chi-square distribution, coefficient of contin gency and

coefficient of association were used. To test the null hypotheses of the study, %* was used u

the (0.05, 0.01) levels of significance. The study has shown no significant relationship

between nationality and occupation, age, method of transportation used, length of stay,

opinion and impression of tourist about facilities and services. Based upon findings, purpose
of visit and trip organizer have significant relationship with nationality. One can conclude
that the number of tourists was negatively affected by military trouble in the area but all
nationalities were affected differently, Pourists from different main nationalities are coming to
Jordan for different purposes of visit. One can recommend that Ministry of Tourism should
identify and solve the main problems that face tourists. Jordan with cooperation of travel
agents in present and future markets should concentrate on tailoring special programmes
which depend on purpose of visit, marketing mix and marketing stratcgy 10 promote main

markets and naticnalities.
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QUESTIONNAIRE
Hello, I am a post Graduate Student at the University of Jordan conducting a survey
On Tourism in Jordan. I shall be most graterful if you could kindly answer the following

questions.

Thank you for your cooperation in advance.

(Sex 1.Male 2. Female )]

1. &) Whatis your Nationality ?

b) What is your country of Residence ?

¢) What is your occupation ?

d) Whatis yourage 7

?_’L What is the purpose of your visit to Jordan ?

a) Business

b) Pleasure

¢) Visiting Historical Places

d) Visiting Religious Places

e) Visiting relatives and friends

f) Atending meetings

g) Health reasons

h) Sports
1) Studies

) Other reasons {please specify)

3. Who organized your trip ?
a) Yourself
b} Travei Agent

¢) Airline company

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit
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d) Others (kindly indicate)

4, Did you come to Jordan ?
a) Individually ?

b) With tourist group ?

¢) With relatives and friends 7

5. What method of transportation did you use ?
a) By plane
b) By sea
¢) Bycar
6. What method of transportation are you using in Jordan ?

a) Rentacar

b) Public transport

¢} Relative's or friend's car

d) Yourowncar

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit

7. What are the places you have visited or you are planning to visit ?
a) Amman h) Ma'daba
b) Jarash 1} Ma'in Spa
¢) Petra j) Dead Sea
d) Aqaba k) Ajloune
e) Ramm Valley 1) Desert places
f) Kerak m) Azraq
g} Shoubak n) Other areas
8. What is the number of nights to be spent in Jordan 7
a) One night d) Four nights
b) Two nights e) Five nights

¢) Three nights ) Six or more nights __




_‘11_

9.

10.

11,

12.

What is your opinion on the following ?

a) Roomrate: High Reasonable Low

b) Food price : High Reasonable Low

¢} Transport fares : High __ Reasonable Low

d) Quality of food : Good ____ Moderate Poor

¢) Comfortinhotel : Good Moderate Poor

f)  Entry Procedures : Simple __ ~ Appropriate Complicated_____

Have you faced any problems or difficulties since your arrival in Jordan?

a) Yes (Kindly explain)

b) No

What is your general impression about Jordan so far ?

Have you any suggestions concerning Tourism in Jordan ?

a) Yes (kindly elaborate )

b) No

Wishing you a happy stay in Jordan and feel at home.
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